Suggestions for Addressing Diversity in Libraries

1. Document and display diversity training and background among librarians

2. Document and display languages spoken by librarians

3. Recruit minority volunteers to work with diverse groups

4. Prepare a diversity sensitivity checklist for librarians and discuss diversity issues

5. Document and display demographic forecasts

6. Post current diversity issues

7. Outreach to immigrants

8. Offer ways to introduce minority users to the community

9. Offer classes that combine diverse groups

10. Offer programs that combine multiethnic users working together in projects

11. Post reading lists of top books read by minority groups

12. Catalog items (books, videos, etc.) offered by minority users to share with others

13. Profile the community by diversity

14. Profile users by diversity

15. Survey satisfaction among minority users and post results

16. Document and publish success stories of working on diversity issues

17. Encourage all culturally sensitive users to consider a career in library and information science

If you have questions about or would like to add to or discuss these items, please contact John R. Whitman at 781-431-8636 or email: johnwhitman@surveytools.com. For resources on campus diversity climate, please see http://gseacademic.harvard.edu/~ncdp. 
Source: http://www.surveytools.com/diversitysuggestions.doc
